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TRAVEL TO NEW HEIGHTS
Introducing the Four Seasons Jet. 

Step on board our Four Seasons Jet and you’ll instantly know 
where our dedication to service can take you. Designed, styled 
and custom-fitted to the highest specification with just 52 flat-
bed seats, the jet perfectly demonstrates our commitment to 
making travel extraordinary.

Let us transport you seamlessly between our hotels in the most 
beautiful destinations on earth. A dedicated concierge and 
professional crew will ensure your every need is met,  
on and off the ground.  

Join the Four Seasons Private Jet Experience on an exclusive 
journey of discovery.



Start | Seattle

End | New York

Marrakech, Morocco

St. Petersburg, Russia

Serengeti, Tanzania

The Maldives

Beijing, China

Tokyo, Japan

Istanbul, Turkey

SEATTLE | TOKYO | BEIJING  | MALDIVES | SERENGETI | ISTANBUL | ST. PETERSBURG | MARRAKECH | NEW YORK

AROUND THE WORLD
AUGUST 16–SEPTEMBER 8, 2015

8 COUNTRIES, 24 DAYS, 
1 REMARK ABLE JOURNEY



From the moment you step aboard for your Private 
Jet Experience, you’re surrounded by the comfort and 
care of Four Seasons. 

• Designed by the same team that conceives 
the style and character of our hotels and 
resorts, our distinctive Boeing 757’s interior, 
complete with leather flat-bed seats 
handcrafted in Italy, will ensure that you fly 
in comfort and style.

• On board, you will enjoy intuitive, intelligent 
Four Seasons service from our team of 
dedicated professionals, including an 
onboard Concierge, ready to see to your 
every need. 

• A Four Seasons Executive Chef designs our 
exclusive in-flight menus using only the 
freshest ingredients and local influences 
from throughout the journey.  

For the first time ever the luxury design and exceptional attention to detail you enjoy 
at Four Seasons hotels can now be experienced at 32,000 feet when you travel the 
world aboard our custom-designed Four Seasons Jet. 

WELCOME ABOARD  
THE FOUR SEASONS JET

*Inlcudes a short tech stop en route to Tokyo

FEATURES  
• First class-dedicated Boeing 757

• 52 flat-bed seats handcrafted in Italy

• In-seat power and USB outlets

• Fully electric seat controls (for recline  
and bed position)

• Mid-height rear privacy screens

• 78” of personal space 

• iPad stowage compartment

• Personal ottoman with storage

• Global Wi-Fi where available

• On-demand entertainment system

Flight Timings

DEPART ARRIVE HOURS/MINUTES

SEATTLE, WASHINGTON TOKYO, JAPAN* 12h 00m

TOKYO, JAPAN BEIJING, CHINA 3h 10m

BEIJING, CHINA MALDIVES 7h 55m

MALDIVES KILIMANJARO, TANZANIA 6h 00m

KILIMANJARO, TANZANIA ISTANBUL, TURKEY 7h 10m

ISTANBUL, TURKEY ST. PETERSBURG, RUSSIA 3h 00m

ST. PETERSBURG, RUSSIA MARRAKECH, MOROCCO 6h 00m

MARRAKECH, MOROCCO NEW YORK, NEW YORK 8h 00m



AT YOUR 
SERVICE
Enjoy the Four Seasons experience 
every step of the way. 

Rely on the expertise of Four Seasons as we 
personally escort you from one extraordinary 
destination to the next. Our onboard service 
professionals ensure that you travel in total 
comfort prior to arriving at deluxe Four Seasons 
accommodations. On the ground, experience the very 
best that each remarkable location has to offer with 
the help of our dedicated travel experts. 

At every stop on your journey, enjoy world-class 
accommodations at Four Seasons hotels and resorts 
that embrace the natural beauty and authentic 
character of each destination. 

Our smooth, start-to-finish service ensures every 
detail is seen to every step of the way. Discover 
distinctive restaurants and recreation amenities, and 
opt to indulge in uniquely local spa treatments, as 
Four Seasons delights and surprises at every turn. 

Local experts and on-the-ground guides are ready to 
share insider experiences, and property concierges 
have recommendations to help you explore each new 
landscape according to your personal travel style. 

Please join us for what will undoubtedly be a most 
remarkable travel experience, Four Seasons style. 

Private dinner, Serengeti, Tanzania



YOUR TRIP TAILORED FOR YOU
At Four Seasons we know the power of travel and want to ensure your journey is as unique as you are.

All itineraries include extensive options and activities in every destination, allowing you to customize your experience to match your own interests. 
Directly after booking begin planning your personal itinerary with the help of the Four Seasons Global Guest Services Manager. On-call for travelers 
before, during and after the trip, this dedicated professional can accommodate any request and will help you craft your ideal journey. Choose from a 
variety of excursions, make private arrangements, or simply relax and enjoy the luxurious Four Seasons experience.

Travel with a Four Seasons onboard concierge who will provide recommendations and facilitate requests along the way, from booking spa 
appointments to sending postcards and selecting the perfect souvenirs, they are there to ensure your journey is smooth and effortless. 

Ask and your itinerary will be tailored for you.

Island Spa at Four Seasons Resort Maldives at Kuda Huraa



16-17
AUGUST

SEATTLE
Begin your journey in the Emerald 
City during the prime summer month 
of August. Seattle offers the perfect 
balance of outdoor adventure and 
cultural sophistication. Meet your fellow 
travelers and your journey managers for 
a welcome dinner at the hotel.

ACCOMMODATIONS:
Enjoy stunning views of Puget Sound from Four 
Seasons Hotel Seattle. Sleek, modern interiors crafted 
of wood and stone bring the Pacific Northwest inside, 
while local artwork showcases the city’s creativity. 

Seattle skyline

The Pike Brewing Company, 
located across the street from the 
Hotel, has an incredible selection 
of award-winning beers brewed on 
site. 

—Heather Rogers, Chef Concierge, Four 
Seasons Hotel Seattle



18-21
AUGUST

TOKYO
HIGHLIGHTS:
We cross the international date line on Aug. 17, 
losing a day en route, and arrive in Tokyo on Aug. 18. 
A serene escape in this buzzing metropolis, explore 
Meiji Shrine, the city’s most famous Shinto shrine. 
Fashion fanatics will want to spend some time 
in the Ginza district and browse the Mitsukoshi 
department store and the flagships of major fashion 
houses such as Chanel, Dior and Cartier. 

Or take a train ride to Kamakura, a former political 
center filled with attractions, including a 44-foot-tall 
Great Buddha. Or for a true Tokyo night out, spend 
an evening doing karaoke. 

ACCOMMODATIONS
Within arm’s reach of Tokyo Station, Ginza and 
the Imperial Palace, Four Seasons Hotel Tokyo at 
Marunouchi is the world’s smallest Four Seasons hotel, 
featuring only 57 guest rooms. In this boutique-style 
setting, enjoy chic modern-minimalist décor and 
personalized care.

Clockwise from top left: Geishas, skyline, Great Buddha.

Bustling Tokyo is an ultramodern center of design and innovation, as well as a city 
rich with ancient history. Travelers seeking a world-class experience can find a wealth 
of options here.

Tokyo Imperial Palace



21-24
AUGUST

BEIJING
China’s capital city, Beijing is one of the 
world’s most celebrated places right 
now, with booming dining and arts 
scenes. It’s also the perfect home base 
for exploring some of the country’s 
greatest icons.

HIGHLIGHTS:
See Tiananmen Square with its towering Monument 
to the People’s Heroes. Tour the vast Forbidden City, 
a former imperial palace and now a UNESCO World 
Heritage site. Enjoy a private lunch on the Great Wall, 
the impressive barrier that took over 2,000 years to 
build. Contemporary art aficionados will enjoy a stroll 
through the 798 Art Zone where former warehouses 
and factories are home to some of the nation’s leading 
galleries and studios. Indulge your spiritual side with a 
visit to one of the holiest places in China, the Temple 
of Heaven, a complex of sacrificial buildings where 
annual harvest ceremonies were performed. Or shop 
for pearls with the help of an expert.

Above: Traditional attire, Temple of Heaven.

ACCOMMODATIONS
Exuding the warmth and flair of its surroundings,  
Four Seasons Hotel Beijing is like a modern-day imperial 
palace, filled with contemporary art and stylish social 
settings. The location is in the city’s northeast Yansha 
area, minutes from international embassies and the lively 
entertainment district of Sanlitun Village.

Roasted Peking duck is a dish famed worldwide. The tastiest 
duck is served at Li Qun, located in a traditional Chinese 
courtyard near Tiananmen Square.
—Eva Li, Chef Concierge, Four Seasons Hotel Beijing



Four Seasons Resort Maldives at Kuda Huraa

24-27
AUGUST

MALDIVES
Known as the “last paradise on earth,” 
the Maldives is a chain of atolls 
featuring dazzling white-sand beaches 
and endless views of warm, clear seas.

HIGHLIGHTS:
Arrive in the Maldives and take a half-hour speedboat 
ride to tiny Kuda Huraa, a private coral island with 
verdant gardens and beautiful lagoons. Swim or snorkel 
among delicate corals teeming with more than 700 
species of fish. The adventurous can embark on a 
thrilling underwater safari where they may encounter 
blacktip and whitetip reef sharks. Recharge with a spa 
treatment at the Island Spa, a haven of tranquility 
situated on its own tropical island. Go surfing, scuba 
diving, kayaking, deep-sea fishing or simply pass the 
time in your luxurious, private bungalow.  

ACCOMMODATIONS
Discover the enchanting garden setting of Four 
Seasons Resort Maldives at Kuda Huraa. Relax by the 
infinity pool, take a stand-up paddleboard lesson 
from the Surf School or embark on a dolphin cruise.  



27-30
AUGUST

SERENGETI
HIGHLIGHTS:
Your safari begins the moment you land with a game 
drive to the lodge. Watch lions and antelope dart 
across the seemingly endless landscape, and take 
in the plain’s wildebeest, zebra and more than 500 
species of birds. After a day’s adventures on the 
savannah, toast to your adventures back at the lodge. 
If you want to learn more about African wildlife and 
culture, opt to visit the Discovery Center with a local 
guide or attend a talk by one of our lodge naturalists 
or photographers-in-residence.  

ACCOMMODATIONS
Deep within Africa’s finest game reserve, Four Seasons 
Safari Lodge Serengeti gives you an unfettered 
look at the surrounding wildlife. For an up-close 
view, there’s even an elephant watering hole 
beneath the infinity pool. Feel safe and pampered 
as you enjoy outdoor dining, a rejuvenating spa 
and stylish, ultra-comfortable guest rooms.  

Clockwise from top left: Wildlife in the Serengeti, Masai warrior.

A true wildlife paradise, Tanzania has more land devoted to national parks and game 
reserves than any other country on earth. It’s also home to the Big Five, the most 
popular animals to spot on safari: lions, leopards, Cape buffalos, elephants and rhinos. 

Four Seasons Safari Lodge Serengeti



30-2
AUGUST–SEPTEMBER

ISTANBUL
An East meets West experience, 
Istanbul fuses age-old sights with 
sophisticated, contemporary culture. 
Wondrous to behold, the city’s skyline 
is composed of graceful domes and 
soaring minarets. 

HIGHLIGHTS:
A sixth-century Byzantine masterpiece, visit the 
colossal Hagia Sophia and see its dome that has 
influenced architecture for centuries. Stroll the Grand 
Bazaar, brimming with jewelry, carpets and spices. 
Explore Topkapi Palace, the residence of ottoman 
sultans that houses splendid treasures. Examine 
the azure-colored Iznik tiles that line the interior 
of the imposing Blue Mosque. Or opt to take a 
private cruise to Princes’ Islands, once a haven for 
exiled royalty before becoming a popular resort for 
Istanbul’s wealthy, and explore the islands by horse- 
drawn carriage.  

From left to right: Blue Mosque, Hagia Sophia.

ACCOMMODATIONS
Stay at a one-of-a-kind hotel retreat in Istanbul’s oldest 
district. A transformed century-old neoclassical Turkish 
prison, Four Seasons Hotel Istanbul at Sultanahmet is just 
steps from the city’s most important landmarks. 



2-5
SEPTEMBER

ST.  
PETERSBURG
Designed to rival the cities of Europe, 
St. Petersburg is known for its grand 
palaces, superb art collections and 
elegant hospitality. The city is woven 
with a network of canals, earning it 
comparisons to Venice. 

HIGHLIGHTS:
Visit the lavishly restored Catherine Palace with its 
Amber Room, and examine the vast art collection at 
the State Hermitage Museum, including the famous 
Treasury Gallery. Tour Peter and Paul Fortress, 
the city’s oldest structure, to see the beautiful 
grounds and historic cathedral with its needle-thin 
spire and baroque interior. If the schedule allows, 
attend an evening performance of the city’s 
renowned opera or ballet. Indulge in a Russian 
specialties tour with a tasting of vodka and caviar, or 
opt to enjoy high tea with a family of Russian artists.  

Above: The canals of St. Petersburg, St. Isaacs Cathedral.

ACCOMMODATIONS
Within a 19th-century palace apartment house, its entry guarded by two marble 
lions, Four Seasons Hotel Lion Palace St. Petersburg is an exquisitely restored treasure in 
the historic Admiralteysky district, just two blocks from the Hermitage Museum. The 
beauty and history of Imperial Russia feel current and fashionable—coming to life 
with luxurious, at-your-service Four Seasons care. 

Church of Our Savior on the Spilled Blood

St. Petersburg drawbridges are one of the most magical features 
of our city. A night boat tour will bring you to the Neva River to 
enjoy splendid views of the opening bridges.
—Olga Kachalova, Concierge Four Seasons Hotel St. Petersburg



5-7
SEPTEMBER

MARRAKECH
HIGHLIGHTS:
Explore the medina, a jumble of vibrant souks, and 
stroll through Jemaa el-Fna, a lively square where 
snake charmers, acrobats and magicians entertain 
passersby. Immerse yourself in the coconut palms 
and bamboo groves of Majorelle Garden.  Visit 
Gueliz, a modern district built by French and 
European ex-patriots that features fashion-forward 
clothing stores and shops with a contemporary spin 
on traditional Moroccan motifs. Or opt to spend a 
day in the Atlas Mountains, still home to the Berber 
tribe, and share tea with a village family.  

ACCOMMODATIONS
Four Seasons Resort Marrakech offers lofty views of 
the Atlas Mountains and the city. Guest rooms are as 
calming and secluded as they are inspiring and open, 
giving you access to multiple dining options, two 
swimming pools and a chic spa inspired by Middle 
Eastern traditions.  

Clockwise from top left: Spice market, Moroccan mint tea, Atlas Mountains.

The Red City remains steeped in mystery and Berber traditions, offering ample 
opportunities to soak in all the romance of Marrakech. Wander the vibrant, sun-filled 
streets, experience lively markets and relax in world-class gardens. 

Four Seasons Resort Marrakech



7-8
SEPTEMBER

NEW YORK
Relax at your hotel with a farewell 
dinner and a night’s rest before 
returning on your independent flight 
home.  

ACCOMMODATIONS
Feel the power and excitement of Manhattan as you 
step into the soaring lobby of Four Seasons Hotel New 
York, a modern landmark inspired by the city’s classic 
art deco skyscrapers. In Midtown East, close to Central 
Park and Madison Avenue shopping, this beacon 
of sophistication provides the perfect close to our 
Around the World journey.  

New York skyline



Please reserve  place(s) on Around the World—August priced at 119,000 USD per person, double occupancy.

AROUND THE WORLD—AUGUST   AUGUST 16–SEPTEMBER 8, 2015

RESERVATION FORM

ACCOMMODATIONS

 F I plan to share accommodations with Traveler 2 (above).

 F I prefer single accommodations where available for an additional 11,000 USD.

 F I plan to share accommodations with someone other than Traveler 2:  

TERMS AND CONDITIONS

I/We have read the itinerary and accept the Operator-Participant Contract and Terms & Conditions for the trip (each traveler must sign).

Signature:   Date: 

Signature:   Date: 

Information about all suite upgrades and optional programs will be sent to you in the months before departure.

TRAVELER INFORMATION

Traveler 1 Name:    Date of Birth:   Email: 

Traveler 2 Name:   Date of Birth:   Email: 

Street Address:   City:   State/Province:   Zip/Postal Code: 

Phone Number:    Alternate Phone Number: 

PAYMENT

 F Enclosed is my deposit check for $  ($2,500 per person).  Please make checks payable to “FSATW2-15 Escrow.”

 F Please charge my deposit of $  ($2,500 per person) to my credit card number:   Expiration Date: 
(Charges can be made to most major credit cards, including Visa, MasterCard, American Express and Discover Card.)

My credit card billing address, if different from above: 

Please fax or mail the completed Reservation Form to your travel advisor:



Around the World – August 2015 • Operator-Participant Contract and Terms & Conditions

Please read the following information carefully. After reading the Operator-Participant Contract and Terms and Conditions 
herein (the “Agreement”), in order for your reservation to be completed, you, the passenger/participant (“Participant” or 
“you”) must indicate your acceptance of the terms of the Agreement by signing and submitting the Reservation Form, 
along with the deposit to Operator.

OPERATOR-PARTICIPANT CONTRACT

TCS & Starquest Expeditions, Inc. (“Operator”), 3131 Elliott Avenue, Suite 300, Seattle, WA 98121, a qualified tour 
operator, is collaborating with Four Seasons Hotels Limited (“FSHL”), to organize and administer the Around the World 
August 2015 expedition (the “Tour”). Operator, as the principal, is responsible to you for arranging and providing 
all of the services and accommodations offered in connection with the Tour, provided, however, that in the absence 
of gross negligence on Operator’s part, Operator is not responsible for personal injury or property damage caused by the 
air carrier, hotel, or other suppliers of any of the services being offered in connection with the Tour. The acceptance of your 
Reservation Form and deposit by Operator creates a contractual relationship between Sponsor, Operator, and you, the 
passenger/participant (Participant), in the Tour provided by Operator. 

Reservations & Payments: To reserve your place on a Tour, complete and sign the Reservation Form and return it 
with your deposit of $2,500 per person. The deposit can be made by check; wire transfer; or by a major credit card 
such as Visa, MasterCard, American Express and Discover Card. Make checks payable to “FSATW2-15 Escrow.” If you 
pay your initial deposit by credit card, it is fully refundable until you sign the Reservation Form. Please fax or mail the 
completed form to your travel advisor. The second payment of $15,000 per person is due Dec. 15, 2014. Final 
payment is due April 16, 2015. The second and final payments are payable by check or wire transfer only, made out to 
the secure escrow account as set forth below. If the Tour is fully booked when your Reservation Form is received, your 
payment will be returned within 7 days, or with your authorization, Operator may retain the deposit and place your name 
on a waiting list in the event other Participants cancel their reservations. Even if you authorize Operator to put your name 
on a waiting list and retain your deposit, Operator will notify you within 7 days that the Tour is fully booked.

Security Agreement: Your payments are held in an escrow account at The Commerce Bank of Washington (“TCBW”), 
601 Union Street, Suite 3600, Seattle, WA 98101-1342. Participants are protected by a Letter of Credit #592 issued by TCBW 
(the “Security Agreement”). Any claims against this Security Agreement must be filed with Operator or TCBW within 60 
days of the termination of the Tour. After that time, Operator and TCBW will be released from liability under the Security 
Agreement.

Expedition Price: The Tour price of $119,000 per person (double occupancy) with a $11,000 single supplement includes 
a privately chartered Boeing 757 that departs from Seattle, WA, U.S.A., and returns to New York, NY, U.S.A. Included in 
the price are Four Seasons hotel accommodations and all applicable taxes in the destinations, and Operator-planned 
excursions and options as indicated in the itinerary, from arrival at the first hotel through departure from the last hotel. 
All meals beginning with dinner on the first night of the Tour and ending with breakfast on the last morning of the Tour, 
as indicated in the itinerary are included. Complete program of special events and activities include extensive options at 
most destinations.  All taxes; group transportation; airport transfers at the beginning and the end of the itinerary; services 
of professional staff, including an tour physician, to assist you throughout the trip; cost of philanthropic efforts; bottled 
water throughout the program (during sightseeing, at scheduled meals, and in your room); the following beverages: liquor 
aboard the private jet, during special events and cocktail parties on land, house wine and/or beer at lunch and dinner, 
and non-alcoholic beverages at all scheduled meals on land; baggage handling during the Tour; internet access in hotels, 
where available; tips or gratuities to local guides, drivers, porters, and wait staff; amenities package; $250,000 medical 
evacuation insurance (which includes minimal accident/sickness/baggage insurance) for covered reasons. Any tips or 
gratuities not specifically mentioned as included in the total Tour price will be at your discretion. The exact Tour itinerary, 
name and location of hotels, length of stay at each hotel, and other ground accommodations and services, are set forth in 
the itinerary, which is a part of this Agreement.

Not included in the price is commercial airfare from your home city to Seattle, WA, U.S.A., and from New York, NY, U.S.A., 
to your home city; optional and additional accident/baggage/cancellation insurance; passport and visa fees; personal 
expenses such as laundry, telephone, and fax fees; all beverages not mentioned above as included; hotel minibar charges; 
meals not scheduled by Operator; individual hotel services such as spa treatments and golf green fees and equipment 
rental and additional excursions and options that are not Operator-planned; and inoculation and medication costs of 
any kind. Any tips or gratuities not specifically mentioned as included in the total Tour price will be at your discretion. 
Except for “major changes” as described below, no refund will be made for any accommodations or services included in 
the expedition price that you voluntarily do not use.

Trip Cancelation Insurance: Operator strongly recommends this important protection, which can save you money if you 
are forced to cancel or alter your trip. Insurance premium payments are nonrefundable.

Baggage: On the private jet, each Participant is limited to 140 pounds of checked baggage in 3 bags (two bags of your 
choice limited to 50 pounds and one wheeled bag that Operator will send ahead of time to you for use on the Tour limited 
to 40 pounds), plus a few smaller carry-on items such as a backpack, purse, camera, and/or laptop. For international 
flights, the air carrier’s liability is limited to the actual value of the baggage but not more than 1,000 Special Drawing 
Rights, approximately $1,250 per passenger, unless a higher value is declared at the time of check-in and an appropriate 
excess valuation charge is paid. Baggage, when not handled by Operator, and personal effects are at all times the sole 
responsibility of the Participant.

Aircraft: The private jet flights will be performed using a Boeing 757 jet with 52 VIP-style seats. The air carrier for the 
Tour will be TAG Aviation (UK) Ltd, Farnborough Airport, Hampshire, GU14 6XA, United Kingdom. Operator and the air 
carrier reserve the right to substitute equivalent aircraft if necessary. Your itinerary may include flights on smaller aircraft 
operated by local approved airline carriers. Seating on these aircraft will be economy or economy with limited business 
seats, based upon the configuration of the aircraft.

International Flights: The operation of these flights is subject to the foreign governments involved granting landing 
rights for the flight. If the air carrier cannot obtain these rights for any particular flight leg of the Tour, that flight leg will be 
canceled and alternative arrangements may be made, at the discretion of Operator.

Cancellations & Refunds: If you cancel your reservation or change your plans, your right to receive a refund is limited, 
as set forth in the following schedule. All cancellations will become effective as of the date of the postmark or email 
receipt. All requests for refunds must be sent to Operator in writing via mail, fax or email.

If your notice is received...  You will receive a refund of all deposits less a...

On or before Dec. 15, 2014 $1,000 per-person cancellation fee.
From Dec. 16, 2014 to Feb. 16, 2015 $5,000 per-person cancellation fee.
From Feb. 17 to April 15, 2015 $15,000 per-person cancellation fee.
After April 15, 2015 No refund.

Refunds will be made within 14 days of receipt by Operator of your notice of cancellation.

Leaving the Tour in progress, for any reason whatsoever, will not result in a refund, and no refunds will be made for any 
unused portions of the Tour. If you cancel and are able to provide a substitute Participant for the Tour, you will receive 
a full refund of money paid toward the price less, an administrative charge of $25 for effecting the substitution once 
the substitute Participant has paid in full. If Operator makes major changes prior to departure, you have the right 
to cancel and receive a full refund. Please note that the costs for visas, commercial air tickets, insurance, suite 
upgrades, and pre- or post-expedition independent arrangements may not be refundable. The following are major 
changes: (1) a change in the departure or return date, unless the change results from a flight delay experienced by the 
air carrier (If, however, the delay is longer than 48 hours, it will be considered a major change.); (2) a change in the origin 
or destination city for any flight leg, unless the change affects only the order in which cities named in a tour package 
are visited; (3) a substitute of any hotel of lower standard; (4) a price increase of more than 10 percent occurring 10 or 
more days before departure. In no event can Operator increase your price less than 10 days before departure. If a major 
change must be made in the Tour, Operator will notify you within 7 days after first learning of the change, but in any event 
at least 10 days prior to the scheduled departure. If, less than 10 days before scheduled departure, Operator becomes 
aware that a major change must be made, Operator will notify you as soon as possible. Within 7 days after receiving 
notification of a major change, but in no event later than departure, you may cancel your reservation and you will 
receive a full refund within 14 days after canceling. If a major change occurs after the departure of the flight, which 
you are unwilling to accept, Operator will refund, within 14 days after your scheduled return date, that portion of 
your payment which applies to the services not accepted. If Operator must cancel the Tour in its entirety, Operator will 
notify you in writing within 7 days of the cancellation, but in no event later than 10 days before the scheduled departure 
date. Operator has no right to cancel the Tour less than 10 days before departure, except for circumstances that make 
it physically impossible to perform the Tour. If that occurs, Operator will notify you as soon as possible, but not later 
than the scheduled departure date. If the Tour is canceled, Operator will make a full refund to you within 14 days after 
cancellation. The rights and remedies made available under this contract are in addition to any other rights or remedies 
available under applicable law. However, Operator offers refunds under this Agreement with the express understanding 
that the receipt of that refund by a Participant waives the additional remedies.

TERMS & CONDITIONS

Itinerary Changes: The itinerary and staff are subject to modification and change by Operator. Every reasonable effort will 
be made to operate the Tour as planned; however, should unforeseen world events and conditions require our itinerary to 
be altered, Operator reserves the right to do so for the safety and best interest of the group.

Suite Upgrades: Suite rooms are available in some destinations; more information about them, including their additional 
costs, will be sent to you in the months before departure.

Airfare: Operator is happy to assist you in reserving commercial flights from your home city to Seattle, WA, U.S.A., and 
from New York, NY, U.S.A., to your home city, in the class of service that you prefer. Please ask for details.

Visa Documents/Entry Permits: To participate in the Tour, visas and/or entry permits may be required for some countries. 
Acquiring visas and/or entry permits is the responsibility of the Participant. Failure to obtain visas and/or entry permits 
does not negate the terms and conditions. Any extra costs for rerouting Participants without visas and/or entry permits 
will be the responsibility of the Participant. Operator will provide information on the necessary visas and/or entry permits 
in the Tour documents

Health Requirements: This is an active program, which requires you to make a realistic assessment of your health. All 
Participants are expected to be in active good health, to enjoy traveling as part of a group, and to be ready to experience 
cultural differences with grace. Walking and climbing stairs are required in many hotels and airports, to board the aircraft, 
and as part of many excursions. Prior to traveling, Operator highly recommends visiting your personal physician for a check-up, 
so that you may discuss your ability to participate in this type of journey. To go to certain destinations or participate in certain 
activities, you may need to obtain your physician’s approval, in this case a form will be sent to you for your physician to 
sign. Operator is prepared to arrange for an alternative destination or activity, in case a physician recommends it. Malaria 
and other diseases may be present in some of the countries featured in this itinerary. For the latest recommendations on 
specific health precautions for the areas you will visit, consult your physician and the Centers for Disease Control. Any 
physical condition requiring special attention, diet, or treatment should be reported in writing when the reservation 
is made. Operator will make reasonable efforts to accommodate Participants with special needs; however, Operator 
cannot accommodate wheelchairs. If you require a slower pace, extra assistance, or the use of a cane or walking stick, 
arrangements will be made for private touring at each destination, if necessary, at the discretion of Operator’s staff. Any 
extra cost for such arrangements will be the responsibility of the Participant. If you would like to forego some of the 
scheduled sightseeing to rejuvenate and relax, please feel free to do so at any time.

Personal Information: Personally identifiable information of Participants may be shared between FSHL, hotels and 
resorts managed by FSHL (“Hotels”) and Operator. FSHL and Hotels will maintain such information in accordance with the 
Four Seasons Privacy Policy available at www.fourseasons.com. Operator will maintain such information in accordance 
with its privacy policy available at www.TCSWorldTravel.com/privacy-policy.

Photography & Video: FSHL and Operator reserve the right to take photographs or videos (the “Photography”) during 
the Tour and to use the Photography, including the image or likeness of Participants, in whole or in part, in any form, 
either alone or accompanied by other material, for promotional purposes including without limitation advertising, 
promotion, publicity, trade or any other marketing purpose, throughout the world, in any medium now known (including, 
without limitation, printed media, digital and electronic media, audiovisual recordings, still photographs and the internet 

or mobile applications including social media) or hereafter developed. Participants who prefer their images not be 
used must notify Operator in writing prior to the commencement of the Tour. Unless Participants so notify Operator in 
accordance with the foregoing, Participants hereby waive, in favour of FSHL and Operator: (a) any and all right to inspect 
and/or approve FSHL’s or Operator’s use of the Photographs, including the image or likeness of Participants; (b) any and all 
claims of copyright or other ownership with respect to FSHL’s or Operator’s use of the Photographs, including Participants’ 
likeness or image; and (c) all moral rights of whatsoever nature in and to the Photographs and Participants’ likeness or 
image represented in the Photographs.

Basis of Rates: All prices are based on two persons sharing a room. All prices and fares are quoted in U.S. dollars. The 
rates are based on current tariffs and are subject to change due to unforeseen circumstances. While Operator will make 
reasonable efforts to maintain the listed prices, if it is necessary to levy a surcharge, Operator reserves the right to do so 
and will notify you at the time of final invoicing. Operator reserves the right to cancel the Tour because of inadequate 
enrollment that makes the Tour economically infeasible to operate. In such a case, a full refund of the Tour cost will be 
made. 

Release of Liability:  The passenger tickets in use by the air carriers shall constitute the sole contract between the carriers 
and the passenger; the carriers are not responsible for any act, omission, or event during the time expedition Participants 
are not aboard their conveyance. None of Operator, FSHL, hotels managed by FSHL, or any of their respective owners, 
directors, employees, contractors, officers or agents (collectively, the “Released Parties”) shall be held liable for (A) any 
damage to, or loss of, property or injury to, or death of, persons occasioned directly or indirectly by an act or omission 
of any other provider, including but not limited to any defect in any aircraft, watercraft, or vehicle operated or provided 
by such other provider, (B) any loss or damage due to delay, cancellation, or disruption in any manner caused by the 
laws, regulations, acts or failures to act, demands, orders, or interpositions of any government or any subdivision or agent 
thereof, or by acts of God, strikes, fire, flood, war, rebellion, terrorism, insurrection, sickness, quarantine, epidemics, theft, 
or any other cause(s) beyond their control, and (C) any and all claims, actions, or losses for bodily injury, property damage, 
wrongful death, loss of services, lost profits, consequential, exemplary, indirect or punitive damages or otherwise that 
may arise out of or occur during your travel in connection with the Tour. The Participant waives any claim against any 
of the Released Parties for any such loss, damage, injury, or death, including any right to seek consequential, punitive or 
exemplary damages against any of the Released Parties for any reason whatsoever. None of the Released Parties shall be 
liable for any air carrier’s cancellation penalty incurred by the purchase of a nonrefundable ticket. 

Acknowledgment of Risk: You understand and acknowledge that your travel in connection with and participation in the 
Tour or any activities which may take place during the Tour, may involve risk and potential exposure to injury or fatal injury 
and that risk and dangers may arise or be caused by the negligence or participation of other Participants, contractors, 
and/or subcontractors for the Tour or from other foreseeable and unforeseeable causes including weather and other acts 
of nature. 

Express Assumption of Risk & Responsibility: In recognition of the inherent risk of the travels and related activities in 
which you are intending to engage, you confirm that you are physically and mentally capable of participating in the Tour 
and that you willingly and voluntarily assume full responsibility for any injury, loss or damage suffered by you or caused by 
you. By registering for the Tour, you certify that you do not have any mental, physical or other condition or disability that 
would create a hazard for yourself or other Participants. Operator reserves the right in its sole discretion to accept, decline 
to accept or remove any Participant on the Tour and reserves the right, subject to the terms and conditions contained 
herein, to withdraw any part or all of the Tour and to make such changes as may be necessary. 

Arbitration: Any controversy or claim arising out of or relating to this Agreement or the performance there under, 
including without limitation any claim related to bodily injury, property damage or death, shall be settled by binding 
arbitration in New York, New York, U.S.A., in accordance with the rules of the American Arbitration Association then 
existing, and judgment on the arbitration award may be entered in any court having jurisdiction over the subject matter 
of the controversy. Such proceedings will be governed by substantive New York law. This agreement to arbitrate does not 
waive or modify the liability release contained in this document.

Exclusive Governing Law & Jurisdiction: This Agreement shall be governed by the laws of the State of New York, 
without regard to conflicts of laws principles. If the right to seek arbitration is for any reason waived by both parties, or if 
judicial review of any arbitration is sought, any action or legal proceeding arising out of this Agreement shall be brought 
exclusively in the courts of the State of New York, or, if it has or can acquire jurisdiction, in the United States District Court 
for the Southern District of New York or the appropriate appellate courts, and the parties hereby waive any objection 
to venue or jurisdiction in connection therewith. In connection with any action or legal proceeding arising out of this 
Agreement, the parties hereby specifically and knowingly waive any rights that either party might have to demand a 
jury trial.

By registering for the Tour, the Participant agrees to the Operator-Participant Contract and Terms and Conditions set forth 
in this Agreement.

TCS & Starquest Expeditions, Inc. is a Registered Seller of Travel in Washington (#602-320-265), a California Seller of Travel 
(#2071584-30), an accredited member of the Better Business Bureau, and is endorsed by IATAN, the International Airlines 
Travel Agent Network (#50-755585). TCS & Starquest Expeditions’ Dunn & Bradstreet D-U-N-S number is 17-084-7961.
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